














7 Trouble shooting

Please contact the sales office or the dealer with no hesitate for repair when the electric scooter fails to ride normally.

Description of adverse phenomena

Solution

unable starting up

Check to see if the battery is powered

can not charge

1.Check whether the plugboard has electricity;
2.Check the charger whether connect AC plug

(the light whether is on);

3.Check the plug of the charger and the charging port
of the whole scooter have been inserted correctly.

No horn, no blue tooth signal

Check the bluetooth switch whether turn on.

Electric scooter packing list:
E-scooter: 1PC

Charger: 1PC

Manual: 1PC

Screws & Wrench: 1set

8 Packing List

Please contact us with no hesitate if there is any breakage or missing when you open package. We will replace it for you as

soon as possible.
Have a nice day!
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9 Product Quality Certificate

This product is qualified by passing QC inspection and allowed to be sold on the market.

The warranty card (It takes effect upon manufacturer’s seal and passing with serial number) regular sales invoice
is effective maintenance certificate. Please keep the warranty card properly.

Release date:

QC Qualified Seal:

10 Product Warranty Card

User Files

User Name | Sex | | Age |
Address
Telephone Zip |

Purchase Site

Purchase Price Serial Number

Commodity And
Specifications

The User Signature

Dealers Signature

We shall provide warranty service due to non-artificial quality problems.

1. One year warranty to the main body including handlebar stem, Motor, Charger...

2. Battery is 6 months warranty period,

3. Plastic Decorative cover, rubble Handlebar ,rear wheel is not in the scope of warranty.

4.All of damage by man—made(open the housing,tear off the sticker,unnormally using),or losing this card we will not
guarantee.
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